BEFORE YOU CALL 911

IRE

Bilingual Emergency Reference Sheet - MiE2SEH

WHEN TO CALL911 - {+4B3{&i%3iT 911

Call 911 for:

LU ERIEIRT 911:

+ Chest pain or difficulty breathing * B9Jm s IR X

+ Unconscious or unresponsive person - BEABRFEERIR

+ Severe bleeding that won't stop © R EHIM

« Stroke: face droop, arm weakness, slurred speech - X mETE. FELH. SEEE
+ Choking or seizure - EERERAE

- Severe allergic reaction - EEIHRN

« Fire, gas leak, or smoke © KR, BRHERESRE

HOW TO CALL 911 - #{al%4$7T 911

a Dial 9-1-1 on any phone (free) GOOD TO KNOW -« i+
FRERMFNIRIT 9-1-1 (%) .
. . 911 works on any phone, even without a SIM card or

° Stay calm. The dispatcher will help you. phone plan.

RESHR. BERSEBIR. LIFEEMFH LEEEIE, BMEEASIMRIKRFBFNE

&

° Say: “I need help” + your address °

#: “Ineedhelp” (REEER) + btk Your phone's GPS helps them find you, even if you

.. can't say your address.

° Say: “I need a Mandarin interpreter” BIERIE AR AL, GPSHAEEEBNE (I,

¥i:  “I'need a Mandarin interpreter” (REERXEZEFIER) Called by accident? Tell them. You will NOT get in
° Do NOT hang up until help arrives. trouble.

HEEBAFI A BRI, TIOEFTT? EIRMIIEN AT, RSB,

KEY PHRASES - X§BIgiE

I need help. T

HETEA, THE DISPATCHERWILLASK - FAERZIA
What is your emergency?

I need an ambulance. RETHARRBER?

EEERIFE, What is your address?

EEIRFIRITERYHAE

| need a Mandarin interpreter. Is the person conscious? Breathing?

REERXEBIEER, HERERIAND? FAEIFIRID?
: How many people are hurt?
My addressis ___. = LA

FEPBIEE

Someone is not breathing / unconscious / bleeding.
B MRS L/ &X /TR .

Are you in a safe location?
REFEFR L B R £ 05?

DO NOT CALL911FOR -+ W TFI&RiIBEMILIT 911

- Noise complaints - IR2E&KiF + Asking for directions - [a)i§
- Power outages - {ZH - Non-urgent health questions - IFE 2GR

For non-emergencies, call your local police non-emergency line. « JEERERIFXITLMEFIEESIBIE,
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YOUR RIGHTS IN A MEDICAL EMERGENCY

BIEEf E2RRPEINF

Bilingual Emergency Reference Sheet - WiE2SEH

EMERGENCY ROOMS MUST TREATYOU -+ RiSENMAIEAETT

By federal law (EMTALA), every hospital emergency room must screen and treat you regardless of your
immigration status, insurance, or ability to pay.
TRIBEXHR A2 (EMTALA) , SRERIJIZEBHRAANECENEGT, TIRENBRSHM. RERRHZMEES UM,

RIGHT TO AN INTERPRETER « EHNFEBOFIRSE

» Hospitals must provide a qualified interpreter at no cost
- BRI EIRESERINOER

* You can request an interpreter in any language

« ERIUEREMESHOFRS

« Do not rely on children or family members to interpret
© BRER LEIRAKEIF

Say: “I need a Mandarin interpreter’ - i%: “Ineed a Mandarin interpreter’ (EZFERXE&EIFIFH)

IMMIGRATION STATUS < BRE%

You will NOT be asked about your immigration status when you call 911 or go to the emergency room. Your
medical information is protected by privacy laws (HIPAA).

1R 911 HETERLEN, FRENEHNBREH. BRNEFEEZIEFE (HIPAA) FiF,
WHAT TO EXPECT - &&k&%t+4

a EMTs arrive and assess the situation
SHARIAHITEHER

a They may ask about medications, allergies, and history
e IrTeE=IBRI A THARE

e You may be taken to the hospital by ambulance
IS RTRE SR RIP X T ERR

° At the ER, a triage nurse will assess urgency
ERIZER, AP LERERBEESBERLHMIZINE

o You can ask for an interpreter at any point
IEHER T AZE KR OFEARSS

ABOUT BILLING - XFEH

* You may receive a bill, but cannot be turned away for inability to pay
- TElRERINEIKE, BRATLHZNMEHIES

« Ask the hospital about financial assistance programs
- PIAERES AR

* You have the right to request an itemized bill

- MENEXRRHIFAKS

WRITE YOUR INFORMATION HERE - TELHETERESR

My address Fayihit:
My phone FRIEBIE:
Allergies i3 #4:
Medications FBZ3:
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